Module 28: Business Layer Configuration: Existing BCs and Fields


	Lab 28-1
	Configuring Properties of Fields and Business Components

	Objective: To configure field and business component properties.
	 15-25 minutes


Instructions:

In this lab, you will incorporate additional business logic into the application by configuring several properties in field and business component object definitions. You will observe how validation properties may be used to prevent unwanted data from being entered into the database. You will see how default values for data can be specified and how user properties can be set to incorporate business logic into the application.

1. Add validation to the Original Cost field of the Asset Mgmt – Asset business component so that negative values cannot be entered into the database.

a. If necessary, log in to Siebel Tools as SADMIN / SADMIN to the Sample database.

b. Select Business Component :: Asset Mgmt – Asset | Single Value Field :: Original Cost.

c. Set the following properties:

	Property
	Value

	Validation
	>=0

	Validation Message – String Override
	The Original Cost must be greater than or equal to zero.

	Message Display Mode
	User Msg with Error Code Only


d. Compile the Asset Mgmt – Asset business component. Ensure that Auto-start web client is not checked.

2. Use Post Default Value to ensure a field is not empty after record creation is completed. On the Opportunity business component, you would like the Channel field to default to Direct. If the channel for the opportunity is anything other than that, you will have to change the Channel field appropriately. Using Post Default Value ensures the value you specify will be populated after the user saves the record and before it is saved in the database.

a. Select Business Component :: Opportunity.

b. Right-click on the Opportunity business component and select Lock Object.

c. Select Business Component :: Opportunity | Single Value Field :: Channel.

d. Set the Post Default Value property value to Direct.

e. Compile the Opportunity business component. Ensure that Auto-start web client is not checked.

3. Expose the Business Component User Property object definition in the Object Explorer.

a. In the Tools menu bar, select View > Options.

b. Click the Object Explorer tab.

c. Expand Business Component.

d. Select the checkbox next to Business Component User Prop. This will cause it to appear in the OE.

e. Click OK to accept the change and close the Development Tools Options dialog.

4. Configure a User Property on the business component. You would like the application to change the SR Sub-Status to Assigned when an SR Owner is assigned. A Business Component User Property is an object definition added as a child to the Business Component object definition. You can use it to configure specialized behaviour beyond what is already configured in the parent object definition’s properties.

a. Select Business Component :: Service Request.

b. Right-click on the Service Request record and select Lock Object.

c. Select Business Component :: Service Request | Business Component User Prop.

d. Add a new Business Component User Prop object definition. (Make sure you have locked the Service Request business component).

e. Set the Name property to On Field Update Set 9. On Field Update Set n is one of the many user properties available with Siebel. It allows you to set the field in the business component when another fled is updated. When there is more than one instance of this user property, each instance is executed in sequential order (On Field Update Set 1, then ON Field Update Set 2, and so on).

f. Set the Value property to “Owned By Id”, “Sub-Status”, “Assigned”. Pay careful attention to the spaces between the words, the use of double quotes and the values. Read the value as: the field to check (Owned By Id), the field to set (Sub-Status) and the value to assign to that field (Assigned). At run-time, Sub-Status is set to Assigned when Owned By Id is updated.

g. View another instance of this user property in the Service Request business component. In the Name property, query for On Field Update Set 5. For this user property, what role does SRRDT play?


h. What role does Selected SR Routing Dealer play?



i. Compile the Service Request business component. Ensure that the Auto-start web client is checked.

5. Test your changes.

a. In Siebel Call Center, navigate to Assets > List using the Site Map.

b. Create a new Asset record.

i. In the Product field, click the Select button.

ii. Select a product from the Pick Product list and click OK.

iii. Find the Original Cost field. If not already visible, use Columns Displayed to make it visible.

iv. Enter a negative number in the Original Cost field.

v. Save the record. What happens?



vi. Click OK.

vii. Enter a positive value in Original Cost field. Click Save Record again. What happens now?



c. Navigate to Opportunities > Opportunities List. 

i. Create a new opportunity record.

ii. Tab into the Channel field. Do not tab out or save the record yet. What value appears there?


iii. Now step off the record to auto-save it. What value appears in the Channel field now?


d. Navigate to Service > Service Request List.

i. Create a new service request record.

ii. What are the current values of the Owner and Sub status fields? (The Sub Status field is in the form applet below)


iii. In the Owner field, click the Select button and select AALEXIS from the list. Now what is the value of the Sub Status field? Why?



Solutions Lab 28-1 Configuring Properties of Fields and Business Components


4.g  SRRDT is the trigger that initiates the user property action. When it is updated, the user property logic gets executed.

4.h  Selected SR Routing Dealer is the acted-upon field. When the user property logic gets executed, Selected SR Routing Dealer is set to the value in the Assigned Dealer field.
5.b.v  The error message – The Original Cost must be greater than or equal to zero; is displayed.

5.b.vi  The record saves without error.

5.c.ii  Nothing. It is blank.

5.c.iii  Direct.

5.d.ii  Owner is set to login id of current user (SADMIN in this case) and the Sub Status is set to Unassigned.

5.d.iii  The Sub Status becomes assigned. This is because the user property is triggered when the OWNER field is updated.
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